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ENVIRONMENTAL POLICY

This environmental policy is the result of our concerns and goals with the main aim of, improving
the environment, preserving all the natural principles of human life and promoting sustainable
development. Hopefully nowadays, individually and as a community, the environmental
awareness is increasing.

Environmental policy is the concern for helping and taking care of the environment, preserving
all the natural principles of human beings and encouraging sustainable development through
having clear targets within short and long term related to this set.

Hotel Parque la paz is a family business with tradition and great expertise in coastal tourism. We
offer a great deal of quality-price with good quality facilities, a great team of professional workers
and we are committed to society and the environment.

We are so conscious of positive and negative impacts of the industry of tourism consequently
our responsibility is to protect our employees and the environment that surrounds us.
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We have implemented some sustainable management and conservation measures in which our
guests and workers contribute actively with us in order to reduce all the negative impacts. For us
it is so important to provide services and an awesome experience to our guests always with
environmental responsibility and technological innovation.

We are so conscious of the most important point; that we have to minimize all the health
concerns related to environmental issues and for this purpose we lean in the following principles:

9Princip|e of environmental responsability; all of us can improve our surroundings.
9Princip|e of prevention; better preventing than correcting ecological disasters.
9Princip|e of the replacement of dangerous substances for others less polluting.

9Princip|e of coherence, coordinating environmental policies with all the departments.
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Every little action counts.
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Thanks to the recent refurbishment in Hotel Parque la paz for becoming a 4 * hotel, we have
implemented the following improvements:
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N

ELECTRICITY

- We save light and electricity: LEDs are granting outstanding light intensity results.Leds are in
all the apartments and studios, common areas, pool bar...

—>We avoid electronic use of vampire power in the apartments as in the back office.

—>We do not have air con in all the appartments, as it consumes a lot of energy and we prefer to
provide cross ventilation and ceiling fans on every single unit.

—21n toilets of common areas the light works through a light sensor system, only working if it
detects movement from one person.

WATER O

—>We communicate with our guests through signs in their toilets of their apartments
encouraging our guests just to make us change for washing the towels if needed.

= As well we encourage our customers not to waste water while having a shower.

—>We wash all the towels in our laundry and we try to minimize the waste of water charging to
the maximum every single wash machine.
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= 1n order to irrigate ideally we always do it automatically with an scheduled irrigation system
that has been install on 30% of our ground and we made it at 02:30 in the morning as it is not hot
and we can optimize the use of water and avoid wasting it and the rest of the plants and the
ground is always irrigate at 05:30 by out gardener. Irrigation system is so efficient and it is always
double checked just to avoid water leakages.

= In toilets of common areas the water of the sinks works through a sensor system, only working
if it detects movement from one person.

—> All the toilets have been upgraded with a dual flush toilet system in order to avoid waste of
water.

= 1n all the apartments we have installed 1-grip tap in all the toilets and all the sinks - in toilets
and in the kitchens. This way our guests can regulate water flow as required.

—>We have two swimming pools and we filter the dirty water with a glass filter and salt to avoid
emptying the pool and filling it with new water.

RECYCLING

- We always look through all our waste. Before throwing the stuff away we analyze it and try to
give it a second life thinking about an alternative use.

> We always recycle our bin correctly, separating all the stuff according to the law and we have
a contract with a third party called Atarateco and they come and take away the used oil.

=2 With all the stuff that has been replaced for the use but they are still in good condition -such
as mattresses, blankets,pieces of furniture, glasses, dishes...- we donate them to a local
association that provides all this stuff to people that need it. That way we give a second chance
to all the stuff and avoid creating more waste.

> We always do our best having ready the exact amount of food needed in all our buffet services
and so many dishes we prepare on the go.

> We always buy food in bulk or big size packages so we do not create more waste with all the
packaging.

= All the kitchen cleaning products we buy are in biodegradable format, and are concentrated.

—1If we have any big container such as water containers suppliers always take it away for a
second use.

9According to the rule it is not allowed to use glass in the pool area so we provide to all our
customers in the common areas tumblers made of polypropylene material avoiding the use and
waste of plastic . We provide bins for collecting all the tumblers and their liquids making it easier
to collect and reuse them.
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NEW CHALLENGES FOR 2024

—>We would like to install a scheduled irrigation system in the grounds missing.
—>We are going to change all the cleaning products for the maids to an eco-friendly format.

—>We would like to start calculating carbon footprints caused for all the greenhouse gas
emissions coming from human activity.

We believe that small actions can be very helpful in order to save the planet and make a
change. And these actions do not impact our lifestyle that much.

The best way to minimize all the environmental impacts is to learn and show the rest of the
world -guests and workers- how they can help the planet. And we encourage our workers to

assist in different activities and cooperate in the beach cleaning or encourage our employees

and guests to hike and enjoy nature avoiding negative impacts on it.

https://www.webtenerife.com/tenerife/la-isla/sostenibilidad/
https://tenerifetoptraining.com/es/sostenibilidad/

Arona, Degemaker 1, 2025.
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